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Call and reset button 
with nurse call socket 
Art.: ERTH0013-1 

 

Call and reset button with nurse call socket 

Description 
What is a Call and reset button with nurse call socket? 
Call and reset button with nurse call socket is a wired bedside nurse call interface that connects a 
patient’s call cord to the room terminal. This version includes a red call button for initiating a 
nurse call and a green reset/presence button used by staff to register their presence when 
attending the patient and to reset active calls. The unit ensures reliable, low-latency 
communication, enabling quick and confident patient-caregiver interaction. 

Features and Benefits 
▪​ Wired Connection Through the Whole System: Ensures fast, stable, and interference-free 

communication between bedside units and the room terminal. 
o​ Red Call Button with LED: Allows patients to quickly and easily trigger a nurse call. 

o​ Green Reset/Presence Button with LED: Enables staff to confirm their presence at 
the bedside and reset active calls directly at the point of care. 

▪​ Call Cord Disconnection Detection (Pull Alarm): Automatically triggers an alert if the 
nurse call cord is unplugged, ensuring safety and immediate attention. 

▪​ Compact, Hygienic Design: Plastic housing with a waterproof, antibacterial membrane 
keypad supports easy cleaning and infection control compliance. 
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▪​ Compliance & Quality Assurance: Fully compliant with DIN VDE 0834 standards and CE 
certified, ensuring top safety and performance standards. 

 

Best Settings 
▪​ ICU 

▪​ General Wards 

▪​ Emergency Departments 

▪​ Post-Operative Care 

▪​ Assisted Living Environments 

▪​ Pediatric & Neonatal Units 

Technical specification 
Power supply 

▪​ Power-In: 24V DC 

▪​ Power Cosumption: 5mA 

Dimensions 

▪​ W:85mm  / H:85mm / D:26mm 

Weight (Net) 

▪​ 25g 

Material 

▪​ Plastic housing 

▪​ Waterproof, antibacterial membrane keypad 

Operating Conditions 

▪​ Operating Temperature: +5°C to +55°C 

▪​ Operating Humidity: Up to 85%, non-condensing 

Other 

▪​ Wired connection to the call cord via RJ45 port 

▪​ Indicator on Membrane: Positioning indicator (LED) for night visibility of the device / 
optical call display 
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▪​ Mounting: Wall-mounted (flush or surface installation)​
 

Caution 

▪​ Without holder and frame - to be bought separately! 

 

Compliant and tested with CE certification requirements. 

Compliant and tested with DIN VDE 0834 requirements.​ ​
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*Disclaimer: All product specifications, including dimensions, weight, features, and performance, are 
subject to change. To ensure accuracy, please verify all details before purchase. 
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